





CHD & MiVIA Beacon Community Cooperative Agreement Program


California Human Development and MiVIA

Beacon Community Cooperative Agreement Program

Partnership Capability Statement 
California Human Development and MiVIA are seeking to join a broader partnership aimed at implementing a Beacon Community Cooperative Agreement Program under the Funding Opportunity HHS-2010-ONC-BC-004 released by the Office of the National Coordinator for Health Information Technology. California Human Development is a community based organization serving vulnerable populations, including farmworkers, in northern California.  MiVIA, a web-based, portable Personal Health Record (PHR) launched in 2003 and is designed specifically with the needs of vulnerable populations, including migrant and seasonal workers, in mind.  MiVIA was built to meet the unique needs of underserved populations providing its members with the ability to upload, store and share their health information. Both California Human Development and MiVIA are committed to improving health access, the reduction of health disparities, and the continuity of care among vulnerable populations. 
California Human Development – Overview 

California Human Development (CHD) is a nonprofit 501(c) (3) organization, founded in 1967 and headquartered in Santa Rosa, California.  CHD provides a broad spectrum of human services programs –workforce development, housing, and self sufficiency -- serving low-income farmworkers and other rural, limited English-speaking populations.  Services are locally implemented through a twelve-county bilingual services network in northern California. CHD has a 40 year history of successful community education and empowerment for low income individuals. CHD is well positioned in communities in the North Bay, upper San Joaquin Valley, Sacramento Valley, and rural northern California to assist a Beacon Community with outreach, health access, patient education and patient empowerment for vulnerable populations, especially low income Latinos and migrant and seasonal farmworkers. 
Working with MiVIA and other community based partners, and with support from United Healthcare, CHD has implemented a pilot Personal Health Record (PHR) project in San Joaquin County.  Over 2,500 farmworkers and other low income individuals have been enrolled in MiVIA and, in addition to the portable electronic health record, have received an emergency medical card with photo ID that list medications, allergies, conditions and emergency contacts as well as a personal email address. In addition to the portable electronic health record, MiVIA members receive an emergency medical card with photo ID that list medications, allergies, conditions and emergency contacts as well as a personal email address. CHD’s outreach educates farmworkers about health choices and access to care. Through the use of CHD patient navigators or promotores, farmworkers with chronic medical conditions learn how to better manage their conditions (such as diabetes, asthma) and gain a better understanding of their health status using the MiVIA PHR. 
MiVIA and Personal Health Records (PHR) 
MiVIA was initially developed to serve migrant workers, but over the past six years has expanded to serve other   types of consumer/patient populations including the homeless, developmentally disabled, transitional youth etc.)  MiVIA’s technical platform has evolved into a robust, scalable interop-enabled software solution linking patients and healthcare and service providers across disparate systems and geographic regions. Today, MiVIA has nearly 22,000 members in 5 California counties and 6 states. 

A PHR that provides consumers with their own health information and a method to share that information with multiple providers across transitions of care, encourages greater participation in their health care decisions.  This is especially true when the patient population is mobile, underserved, under or uninsured, and/or chronically ill. MiVIA addresses health and cultural disparities by providing appropriate cultural outreach and technical assistance as well as online resources and community strategies   to meet the needs of LEP consumers. The idea of allowing consumers to have access to their medical information and to also transmit and receive information electronically from their PHR to their physicians EMR (and even hospital EHRs) is quickly becoming an “expectation” of consumers. As a portable “untethered” (but interop-enabled) PHR, MiVIA has the ability and flexibility to serve as a bridge across disparate electronic systems and hosting and maintaining key health data where it serves the patient.  

As one of the early pioneer PHRs and the only PHR specifically developed for underserved populations, MiVIA enables improved coordination of care among mobile clinic programs, hospitals, clinics, skilled nursing facilities, homecare agencies, pharmacies, physicians and other health professionals and social service agencies such as Migrant Ed and community outreach programs.   
MiVIA promotes continuity of care, creating a portable health record which is accessible to the patient from any location with Internet access. MiVIA members consider one of the most important features to be the printable emergency card with Photo ID which identifies conditions, medications, allergies, physicians, emergency contacts and more.  The emergency card is most important for individuals who have limited English proficiency (LEP). Critical information can be shared immediately even when no translation services are available.  MiVIA provides a “personal health information exchange”, specific to and controlled by the patient.  MiVIA members can authorize their provider’s   access electronically and through a secure password encryption process. 

A Note on MiVIA’s Technical Platform /Privacy and Security

MiVIA is log in and password protected. Best practices encryption is used for safe storage and transmission of data. The storage site is state of the art (fire and earthquake protected) with 24/7 back up technical support. MiVIA built on the FollowMe™ platform has been designed from the outset to be a robust, high volume PHR solution. Given the often critical nature of the information maintained, availability and performance are of paramount importance. From optimized data models to high speed disk drives to the highest quality bandwidth available, every care has been taken with MiVIA to insure optimal levels of efficacy and redundancy.  MiVIA servers are managed in a security-grade datacenter that provides N+2 fault tolerance and redundancy in power, connectivity and hardware uptime in order to ensure project participants with the highest level of accessibility possible.
In Summary
Within a Beacon Community, Both California Human Development and MiVIA see the PHR, and its associated culturally relevant patient education and empowerment, as a way to engage vulnerable patients and families in a process that enables them to learn how their health needs can be better supported by technology.  PHR technology can provide the community and patient entered link that will allow the integration of electronic medical records to be truly effective and a true beacon for all embers of the community. .

For Further Information About Our Partnership Please Contact:

Chris Paige, Deputy CEO, California Human Development:  Chris.Paige@CHDCorp.org 

Amber Twitchell, Director of Development and ARRA, Amber.Twitchell@CHDCorp.org 

Cynthia Solomon, CEO, FollowMe/MiVIA:  csolomon@followme.com 
Heidi Stovall, VP, Director, MiVIA Operations:  Hstovall@followme.com 
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